
SERVICE INTERVALS  

Shocks  Every Ride  Every 50 Hours  
Every 100-200 

Hours (Yearly)  

Clean & Inspect Shock Body for any Damage  •      

Check Air Pressure (Set Sag)  •      

Check Compression & Rebound Settings  •      

Clean & Inspect Suspension Pivots and Bearings  •      

Air Can Maintenance     •    

Send Shock to Service Center for Service      •  

Forks  Every Ride  Every 50 Hours  
Every 100-200 

Hours (Yearly)  

Clean & Inspect Stanchions, Seals and body for any Damage  •      

Check Air Pressure (Set Sag)  •      

Lower Leg Service    •    

Send Fork to Service Center for Service      •  

Command Post  Every Ride  Every 50 Hours    

Clean & Inspect Exposed Section of Seatpost for any Damage  •      

Check Air Pressure  •      

Service by Specialized Retailer and/or Service Center    •    

SHOCKS  

SKU  SERVICE DESCRIPTION  DEALER COST   SUGGESTED RETAIL  

MY14-17 FOX EPIC/ERA FOX BRAIN (AUTOSAG)      

S2000153  FOX EPIC/ERA BRAIN 150 HOUR SERVICE  $175  SUGESTED 20% 

MY18-21 EPIC ROCKSHOX BRAIN (AUTOSAG)      

S2000230  ROCKSHOX BRAIN 200 HOUR SERVICE  $175 SUGESTED 20% 

ROCKSHOX (AUTOSAG)      

S2000186  ROCKSHOX MONARCH 150 HOUR SERVICE  $130 SUGESTED 20% 

 

 

 

 

  



FORKS
 

 

SKU SERVICE DESCRIPTION  DEALER COST  SUGGESTED RETAIL  

S2000170  SID BRAIN FORK 150 HOUR SERVICE  $175 SUGESTED 20% 

S2000172  TOP/BOTTOM ADJUST CARTRIDGE ONLY SERVICE  $120  SUGESTED 20% 

COMMAND POST  

  

SKU  SERVICE DESCRIPTION  DEALER COST  SUGGESTED RETAIL  

COMMAND POST         

S2000149  FULL SERVICE (IRCC 30.9 AND 34.9/ XCP 27.2)  $75  SUGESTED 20% 

WHEELS  

SKU  SERVICE DESCRIPTION  DEALER COST  SUGGESTED RETAIL  

ROVAL – ALL MODELS        

S2000043  ROVAL FRONT HUB BEARING SERVICE  $45  SUGESTED 20% 

S2000046  ROVAL REAR HUB BEARING & FREEHUB SERVICE  $65  SUGESTED 20% 

S2000047  ROVAL WHEEL RELACE  $110  SUGESTED 20% 

S2000050  ROVAL WHEEL TRUE  $65  SUGESTED 20% 

S2000191  ROVAL CRASH REPLACEMENT REBUILD  $300  SUGESTED 20% 

NOTES:  

Specialized Technical services will repair, service and support proprietary Specialized suspension for current year models up to 5 years.  

Specialized branded components and co-branded suspension parts such as BRAIN equipped forks and shocks have a 2-year Warranty from the date of 

original retail purchase. Warranty of a product can be denied if regular service intervals have been neglected. See the Limited Warranty policies for more 

details.  

Prices include standard seal kits only, if additional parts are required the cost will be quoted prior to commencing work.  

S-Tune (Custom Tuning) is available on some product upon request. Add $20+ to Dealer Cost for Labor. Price does not include any additional parts.  

Please refer to product Owner’s Manual for detailed service and maintenance schedules.  

Please ensure products are clean and sent in with Service Forms (+ POP if Warranty Assessment). If product is leaking, please use a rag and zip-lock bag to 

avoid leaking in transit.  

Prices subject to change without notice.  

Some older models of Specialized Forks/Shock are no longer supported, please call Specialized Technical Services if you are unsure.  

  


